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AI is revolutionizing various industries by 
significantly improving efficiency, 
enhancing customer experiences, 
and driving innovation. How?

Improving 
Efficiency

Enhancing 
Customer Experiences

Driving 
Innovation

Now Assist excels at 
augmenting and automating 
routine tasks, allowing agents 
to focus on more complex 
activities.  By leveraging Now 
Assist companies are gaining 
significant efficiency gains.

Leveraging Now Assist 
inconjunction with Virtual 
Agents offer instant customer 
support, resolving queries 
24/7 and improving 
customer satisfaction.

Now Assist enables 
customers to innovate at 
speed by developing new 
workflows, applications, portals 
all with natural language 
understanding and automatic 
code generation.
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5. Build a Skilled Team – internal or external!
Identify the necessary skills and the development 
plan: Outline the key skills required for your ServiceNow 
Now Assist implementation.  How many of these will be 
internal and how many via external expertise such as 
Eviden. The benefits of external resourcing include 
protecting your business continuity, removing the risk, 
and cost, of attrition hiring and re-training, alleviating 
technical debt and freeing up your resource to 
concentrate on what matters most to your business.

1. Understand Your Business Needs
Confirm what you are trying to achieve: AI has 
clear value in administration services, task 
automation and customer service (to list a few).  
Identification of the goal is key – Is it Automation? 
Customer Experience? etc

3. Review your Data Landscape
Importance of Data Quality and Quantity: High-quality 
data and robust data governance practices are 
critical to ensure the ability, accuracy and reliability of 
AI outputs.

Use Now Assist for Data Management: How do you get 
good quality and quantity of data?  The good news is 
that Now Assist can help manage and analyse data, 
providing insights that drive up both the quality and 
quantity of data.

ServiceNow’s Now Assist, and its role in simplifying AI implementation, is making AI accessible for businesses 
of all sizes. Eviden’s ServiceNow and AI experts share their top five tips for when you are considering your 
AI strategy:

4. Define Clear Governance
Define and Confirm the Centre of Excellence and 
Innovation (COEI): The COEI fulfils a number of 
functions including demand mgmt., architecture best 
practice, roadmap and execution planning.  This 
structure ensures the business is realising value of their 
ServiceNow platform

2. Set Clear Objectives
Establish Measurable Goals and KPIs: Set tangible, 
measurable goals to track the progress and impact of 
your ServiceNow implementation. Use KPIs within the 
platform to monitor progression against the goal and 
make data-driven decisions.

https://www.servicenow.com/lpdem/demonow-generative-ai.html?campid=215568&cid=p:plat:dg:b:prsp:exa:bing_en_PAITW2-GAI_gen-ai-bu-specific:emea:uki&s_kwcid=AL!11692!3!!e!!o!!servicenow%20now%20assist&ds_c=BING_EMEA_UKI_EN_DEMANDGEN_PLAT_PRSP_Brand_EXA_PAITW2-GAI-Gen-AI&cmcid=71700000118020856&ds_ag=ServiceNow+Now+Assist_EXA&cmpid=58700008690345871&ds_kids=p79801703799&&msclkid=9d5f007c2fd41ebc111b6720734ecb0f&utm_source=bing&utm_medium=cpc&utm_campaign=BING_EMEA_UKI_EN_DEMANDGEN_PLAT_PRSP_Brand_EXA_PAITW2-GAI-Gen-AI&utm_term=servicenow%20now%20assist&utm_content=ServiceNow%20Now%20Assist_EXA&gclid=9d5f007c2fd41ebc111b6720734ecb0f&gclsrc=3p.ds


4 Top 5 Tips for Approaching Your ServiceNow’s Now Assist AI Strategy in 2025

In conclusion, ServiceNow's Now Assist is transforming the way businesses approach AI by making it 
accessible and practical for organizations of all sizes. By focusing on improving efficiency, enhancing 
customer experiences, and driving innovation, Now Assist empowers companies to achieve significant gains. 
Eviden's experts recommend understanding your business needs, setting clear objectives, reviewing your 
data landscape, defining clear governance, and building a skilled team to maximize the benefits of your AI 
strategy. With these top tips, you can confidently navigate your AI journey and unlock the full potential of 
ServiceNow's Now Assist in 2025.

Get in touch with Eviden’s ServiceNow and AI experts now to discover how to successfully plan and 
implement your NowAssist strategy, or access our free ‘How AI savvy are you?’ assessment and one of our 
expert team will get in touch.

servicenow@eviden.com 

What next?

mailto:servicenow@eviden.com
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About Eviden 1

Eviden is a next-gen technology leader in data-driven, trusted 
and sustainable digital transformation with a strong portfolio of 
patented technologies. With worldwide leading positions in 
advanced computing, security, AI, cloud and digital platforms, 
it provides deep expertise for all industries in more than 
47 countries. Bringing together 41,000 world-class talents, 
Eviden expands the possibilities of data and technology across 
the digital continuum, now and for generations to come. 
Eviden is an Atos Group company with an annual revenue of 
c. € 5 billion.

1 Eviden business is operated through the following brands: AppCentrica, 
ATHEA, Cloudamize, Cloudreach, Cryptovision, DataSentics, Edifixio, 
Energy4U, Engage ESM, Evidian, Forensik, IDEAL GRP, In Fidem, Ipsotek, 
Maven Wave, Profit4SF, SEC Consult, Visual BI, Worldgrid, X-Perion. 
Eviden is a registered trademark. © Eviden SAS, 2024

About Atos

Atos is a global leader in digital transformation with c. 82,000 
employees and annual revenue of c. € 10 billion. European 
number one in cybersecurity, cloud and high-performance 
computing, the Group provides tailored end-to-end solutions for 
all industries in 69 countries. A pioneer in decarbonization 
services and products, Atos is committed to a secure and 
decarbonized digital for its clients. Atos is a SE (Societas 
Europaea) and listed on Euronext Paris.

The purpose of Atos is to help design the future of the 
information space. Its expertise and services support the 
development of knowledge, education and research in a 
multicultural approach and contribute to the development of 
scientific and technological excellence. Across the world, the 
Group enables its customers and employees, and members of 
societies at large to live, work and develop sustainably, in a safe 
and secure information space.

http://www.eviden.com/
https://www.linkedin.com/company/eviden
https://www.youtube.com/@EvidenLive
https://www.instagram.com/evidenlive
https://twitter.com/EvidenLive
https://eviden.com/
https://atos.net/en/raison-detre
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