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Benefits of an Eviden ServiceNow Managed Service

Contact the experts for your free assessment, clean up the technical debt,  end the firefighting 
and start innovating!

Cost-Effective Expertise 
Building an internal ServiceNow team demands a significant investment for a 
range of skills. Eviden offers a cost-effective solution with a team of experts ready 
to fully leverage your ServiceNow investment.

Upgrade Without Anxiety 
ServiceNow upgrades, to ensure businesses stay compliant and can leverage 
innovation and functionalities. Eviden ensures a smooth transition, keeping you at 
the forefront of ServiceNow's offerings.

Scalability and Risk Mitigation 
Scaling your operations requires resources that are hard to find and expensive. 
Eviden provides the scalability and expert intervention needed at a moment's 
notice, eliminating unexpected risks.

Talent Acquisition and Retention 
The challenge of finding and retaining skilled professionals is daunting. Eviden 
mitigates this by managing ServiceNow for you, ensuring continuity and expertise.

Strategic Vision 
Limited by in-house knowledge, teams often struggle to take ServiceNow beyond 
IT. Eviden's strategic approach expands its capabilities across your business, 
unlocking new opportunities.

Innovation Over Backlogs 
Clearing backlogs and managing technical debt can stifle innovation. Eviden's 
managed services free your team to focus on what matters most—innovating and 
maximizing ServiceNow's potential.

Sticking to budget 
Unpredictable costs under break/fix models become steady and anticipated with a 
Managed Service. 
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